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For immediate release

22 July 2010

FINANCIAL EXPRESS PROJECT MANAGEMENT TEAM 

BECOMES ISO ACCREDITED
Financial Express, the leading fund data and software provider, is pleased to announce that its Customer Solutions Project Management team has been audited by the International Organisation for Standardisation (ISO).  The team passed its audit on 12 July and is now ISO accredited.  This follows the successful accreditation last year of Financial Express’ Customer Service team.  All Financial Express data operations teams based in India are also ISO certified.

Michael Holland, Managing Director of Financial Express, commented: “As a global organisation with offices in India and Hong Kong as well as London, compliance with internationally recognised high standards is clearly important for Financial Express and to provide our clients with an independent quality guarantee.  Our business is based on improving the flow of information to investors and their advisers, and increasing the transparency of the investment industry.  We are also dedicated to making the most efficient use of technology and developing new software and web-based services to meet the needs of our clients around the world.  As such, we strive to deliver the highest standards of client service, business practices and technology.”
Financial Express have recently won a number of high profile client projects which include building a suite of webtools and a fund research centre for AXA Isle of Man, a fund research centre for AVIVA Singapore and data for an i-phone application for Standard Life Hong Kong.
ISO aims at achieving quality through continuous improvement and accreditation requires conformity against a number of criteria which include identifying and understanding requirements, defining work processes, monitoring work processes against actual performance, the controls in place, improvements and measuring the effect of those enhancements.

Notes to Editors

Financial Express

Financial Express is the largest distributor of fund data in the UK and is the main or sole supplier of data to many of the leading data vendors, including Bloomberg, Telekurs.  Financial Express also provides data and web-based fund analysis software to the UK’s leading fund supermarkets, life and wrap platforms, product providers, financial advisers and networks, software houses, financial portals and private investors.

Financial Express (www.financialexpress.net) offers value-added services that are more than just data. They include independent research, analysis and fund information from:

· Trustnet, www.trustnet.co.uk   the UK’s leading fund information and research website 

· Fundswire, www.trustnet.com/fundswire  the only capital events and corporate actions announcement service for the unit trust, OEIC and investment trust industry
· Analytics, a powerful online research tool used by the adviser community, life companies and investment houses (www.financialexpress.net/analytics)
· Investegate,www.investegate.co.uk  a comprehensive online source of real-time company announcements 
International Organisation for Standardisation
International Organisation for Standardisation (ISO) is the world's largest developer and publisher of International Standards.  It is a network of the national standards institutes of 163 countries, one member per country, with a Central Secretariat in Geneva, Switzerland, that coordinates the system. 

ISO (www.iso.org) is a non-governmental organisation that forms a bridge between the public and private sectors. On the one hand, many of its member institutes are part of the governmental structure of their countries, or are mandated by their government. On the other hand, other members have their roots uniquely in the private sector, having been set up by national partnerships of industry associations.  Therefore, ISO enables a consensus to be reached on solutions that meet both the requirements of business and the broader needs of society.
